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CHARACTERISTICS OF DEGREE PROGRAMME

General and specific learning objectives
The Bachelor?s degree programme in Health Assistance (degree class L/SNT4 - Health professions for preventive care) has
a three-year duration.
The study plan includes both theoretical and practical classes as well as internships. Indeed, practical classes and internships
are a critical part of the study plan: they are taken under the guidance of dedicated tutors and coordinated by top-tier, highly-
qualified professors.

Graduates of the Bachelor?s degree programme in Health Assistance will acquire:

- the scientific knowledge base and theoretical and practical preparation to understand biological and hereditary phenomena,
the functioning of organs and systems, and psychological, social and environmental factors;

- the basics of working as a healthcare assistant, and the rules and principles that govern the scope and responsibilities of this
role;

- the bioethical, deontological and medico-legal principles inherent to the profession, and the cultural and professional
values that determine how healthcare assistants think and act towards individual patients, families and the community (plus
the ability to apply these principles and values while working at accredited community services, healthcare facilities and
educational institutions);

- professional, decisional and operational autonomy, achieved as a result of a learning pathway informed by a holistic
approach to health promotion, education and prevention (on an individual, family or community scale), which also takes into
account the chemical, physical, biological, social and cultural environment to which the person, family or community is
exposed;

- the ability to observe, identify and critically assess data on the health needs of individuals, families and the community, and
to consequently define goals, set priorities of intervention and adopt the most suitable methodologies;

- knowledge, skills and experience to be able to plan, manage and assess the actions of the healthcare assistant;

- knowledge, skills and experience to be able to ensure the correct application of medical prescriptions and to promote health
education and prevention measures:

- the right methodology and mindset to embark on lifelong learning and to act as tutors of Health Assistance students;

- the ability to collaborate and interact with other professionals in the healthcare, psychosocial and educational fields;

- the ability to take part in initiatives for the promotion of health, which is every citizen?s right;

- the ability to effectively and appropriately interact and communicate with individuals (during the various stages of life),
families and the community;



https://assistenzasanitaria.cdl.unimi.it/it

- the ability to contribute to the definition of communication methods, strategies and campaigns for health promotion.
Graduates are expected to be familiar with:

- the structural organisation of the human body and the mechanisms that govern such organisation during embryonic organ
development, when organs start to differentiate, and when they are fully functional;

- the molecular and biochemical mechanisms of life processes and their metabolic correlates, and the fundamentals of
chemistry needed to understand the structure of living things and organic compounds of biochemical and pharmacological
interest;

- the mechanisms determining how genetic information is transmitted and expressed, and the main genetic disorders;

- the fundamentals of pathophysiology applicable to various clinical situations, also with reference to diagnostics parameters
and functional findings in healthy humans;

- the fundamentals of statistics needed to identify, understand and interpret biomedical phenomena;

- the different strategies to identify and address health and support needs of individuals (during the various stages of life),
families and the community, in relation to the context they live in and their daily activities;

- the rules on radiation protection laid down by EU directives (Italian Legislative Decree no. 187 of 26 May 2000);

- the processes that regulate individual, family and group behaviours;

- the main psychological and pedagogical theories regarding human behaviour, as well as their methodologies;

- social and health legislation.

Moreover, graduates will have acquired the following knowledge and skills:

- knowledge of the basics of human sciences, with particular regard to the historical evolution of values (including ethical
values) in public health;

- knowledge of physiological defence mechanisms, the causes of human diseases, and the main pathogenetic and
pathophysiological mechanisms;

- ability to evaluate epidemiological, health and social data, combined with an understanding of how these data can be used
to set up preventive and educational actions and to promote health on an individual, family and community scale;

- knowledge of the basic principles for the analysis of human behaviour, and an understanding of relational and learning
processes;

- ability to interact with other healthcare, psycho-social and educational professionals, whilst bearing in mind one?s own role
and values, and respecting the others? values;

- ability to apply the fundamentals of relational and communication dynamics to build up interpersonal and support
relationships with individuals, families and groups;

- ability to provide information and education on health, nutrition and the sexual, social and emotional sphere, by using the
appropriate methodologies;

- ability to identify the main psychiatric and psychological disorders, behaviour alterations and changes in the perception of
personal experiences, and to adopt tools and methods to implement preventive and educational actions with regard to mental
health, addictions and psycho-social distress;

- ability to analyse and address support needs by taking into account costs, risks and benefits, also in light of the principles
of evidence-based medicine;

- ability to responsibly deal with the ethical issues of the profession;

- knowledge of the fundamentals of nutrition science and ability to apply them to different life stages and situations;

- ability to critically assess one?s own actions within a work team, with a view to improving quality;

- knowledge of the different classes of drugs, toxicants and substances of abuse, their main mechanisms of action,
therapeutic uses, side effects and toxicity, and an understanding of the principles of pharmacovigilance and
pharmacoepidemiology;

- knowledge of the different types of vaccines, how they work and how they are used;

- expertise in integrated healthcare and support services aimed at families and the community, also acquired through
practical training;

- ability to develop targeted prevention and support schemes to address the health needs of individuals, families and the
community, as identified also during group sessions;

- knowledge of the main conditions related to gynaecological and obstetric health, maternal and child health, paediatric and
geriatric health (including how to prevent and treat these conditions, and how to educate patients), combined with the ability
to apply this knowledge to assistance settings, also in light of cultural differences and health models adopted by other
groups/communities;

- an understanding of distress in adulthood, and the ability to implement targeted actions to improve health and well-being;

- knowledge of the main psychological and physical handicaps, and the ability to design operational models of prevention,
assistance and rehabilitation;

- ability to immediately intervene in the case of emergencies, catastrophes or natural disasters, by providing the necessary
first assistance within the limits of one?s own role, in order to ensure survival and the best possible support;

- ability to monitor health and hygiene conditions within households, schools and assisted-living facilities, assess
environmental hygiene and infection risks, and collaborate ? within the limits of one?s own role ? on health promotion,
education and prevention initiatives in schools of any kind, also by delivering training and refresher courses to the school
staff; knowledge of rules and principles concerning hospital hygiene, and infection prevention and control in hospital and
community settings;

- knowledge of hygiene legislation and occupational epidemiology, as well as of tools and practices to maintain and promote
health and prevent diseases and accidents at the workplace, also identifying specific areas of competence;

- ability to produce reports to be submitted to the competent authorities, also with a view to proposing operational measures;



- ability to ensure interprofessional and cross-cultural cooperation with other specialists in a wide range of activities, delving
deeper into the rules and dynamics of group work;

- ability to take part in quality assurance and quality enhancement initiatives regarding healthcare services, with a particular
focus on the assessment of user satisfaction; knowledge of the general principles for the evaluation of facilities, services and
assistance;

- knowledge of the rules on radiation protection laid down by EU directives;

- knowledge of the core national and European legislation on the organisation of health and social services, as well as of
organisational models;

- knowledge of professional ethics and professional liability;

- an adequate expertise in organising work and managing human resources;

- ability to develop a suitable operational approach to address social and health issues of different communities (also
acquired through experience);

- an understanding of the development of multi-ethnic societies, with a particular focus on the diversification of values,
cultures and religions;

- bibliographical research skills, combined with the ability to critically evaluate scientific articles and apply research
findings to prevention, assistance and health promotion strategies;

- IT skills needed to manage information systems;

- proficiency in one language of the European Union besides Italian, in order to be able to read the international literature
and keep up-to-date on the subject, as well as to communicate with people who do not speak Italian.

Professional profile and employment opportunities
By the end of the degree programme, graduates will have acquired the theoretical knowledge and practical skills needed to
assess the effectiveness and efficacy of health prevention and promotion interventions, and communication skills allowing
them to manage ordinary and emergency healthcare situations. Additionally, they will have the technical and scientific
knowledge base to implement health promotion, education and prevention actions with full professional autonomy. The
activities of the healthcare assistant are geared towards single individuals during the various stages of their life, as well as
towards families and the community as a whole, and include the identification of health needs and priorities of intervention
for prevention, education and recovery.
Graduates holding this Bachelor?s degree are legally qualified to practice as healthcare assistants.
Therefore, they may work at facilities of the Italian Health Service, e.g. hospitals and/or Local Health Units (ASL), for
Regional Agencies for the Protection of the Environment and within health departments of the Regions. Their functions and
responsibilities may include: organising and evaluating health services; planning and implementing refresher courses and
lifelong learning activities for healthcare professionals; acting as internship tutors and coordinators at healthcare facilities;
conducting research and directly contributing to the continuous professional development of healthcare assistants. Graduates
can also take on the above functions within offices and bodies of the Ministry of Health. They are entitled to practice in
public as well as private settings (also for private entities authorised in accordance with existing regulations) and for non-
profit organisations, whether as employees or independent professionals. Graduates may also continue with a Master?s
degree, which is a mandatory requirement for those who already work in the above-mentioned healthcare services and aim
to take on managerial roles.

Initial knowledge required
To be admitted into the degree programme, a candidate must have an Italian secondary-school diploma or similar diploma
obtained overseas and deemed equivalent.
Admission into the programme is capped, at a national level, pursuant to Law no. 264 of 2 August 1999.
The number of students who may be admitted is set each year pursuant to a decree of the Ministry of Universities and
Research (MUR), based on findings provided by the university in terms of available instructional, classroom, and clinical
resources (human and otherwise), as well as the demand for the type of professionals contemplated for this Class as
determined by the Region of Lombardy, and the Ministry of Health.
The admission test will be administered as a national exam, generally in the month of September. The date will be set
pursuant to a decree of MUR.

Additional learning requirements (OFA):

Students who answered less than 50% of the Biology and Chemistry questions on the admission test will be required to
finish a set of additional learning requirements (OFA). These prerequisites may be met through specifically assigned
remedial work. Any failure to complete the OFA will make it impossible for the student to sit exams in Biology and
Biochemistry.

Timely notice of the various courses will be posted to: https://assistenzasanitaria.cdl.unimi.it/it

Compulsory attendance
Attendance of all coursework, and all internship activities, is mandatory.

Degree programme final exams
Degrees in Health Assistance are awarded at the end of three years of study once a student has passed all relevant exams,
including the English-language proficiency examination, for a total of 173 CFU, as well as a final theoretical/practical exam
worth 7 CFU, for a total of 180 CFU.
The final examination acts as a State Exam which serves to license students to practice the profession.



Campus

Offices for the degree programme located at the Biomedical Health Sciences Department - Via Pascal, 36/38 - Milan
Educational activities for the degree programme in Health Assistance are offered through the academic facilities located
within the Citta Studi area, or through teaching hospitals within the national health service, and accredited entities identified
by the interdepartmental Academic Board.

EXPERIENCE OF STUDY ABROAD AS PART OF THE TRAINING PROGRAM

The University of Milan supports international mobility by providing its students with the opportunity to spend study and
internship periods abroad. It is a unique chance to enrich your educational path in a new exciting environment.

The agreements entered into by the University with over 300 universities from the 27 EU member countries under the
European Erasmus+ programme allow regularly enrolled students to carry out part of their studies at one of the partner
universities or to undertake internships at companies, training and research centres and other organizations.

Similar international mobility opportunities are provided outside Europe, through agreements with a number of prestigious
institutions.

How to participate in Erasmus mobility programs

How to participate in Erasmus+ mobility programmes

The public selection for Erasmus+ mobility for study generally begins around February each year with the publication of a
call for applications specifying destinations and requirements. Regarding the Erasmus+ Mobility for Traineeship, the
University of Milan usually publishes two calls a year enabling students to choose a destination defined by an inter-
institutional agreement or to find a traineeship position on their own.

The University organizes informative meetings to illustrate mobility opportunities and rules for participation.

Erasmus+ scholarship
The European Union grants the winners of the Erasmus+ programme selection a scholarship to contribute to their mobility

costs, which may be supplemented by the University funding for disadvantaged students.

Language courses

Students who pass the selections for mobility programmes can benefit from intensive foreign language courses offered each

year by the University Language Centre (SLAM).
https://www.unimi.it/en/node/8/

Learn more at https://www.unimi.it/en/node/274/

For assistance, please contact:

International Mobility Office

Via Santa Sofia 9 (second floor)

Tel. 02 503 13501-12589-13495-13502

Contacts: InformaStudenti; mobility.out@unimi.it
Student Desk booking through InformaStudenti

1st COURSE YEAR Core/compulsory courses/activities common

Learning activity Ects |Sector

. . . (2) BIO/10, (2)
Biology and biochemistry 4 BIO/3
Computer Science Course 3 | INF/01

. (2) BIO/09, (2)

Elements of anatomy and physiology 4 BIO/16
English assessment B1 (2 ECTS) 2 | NN
Epidemiology, prevention and public health 6 (2) SECS-S/05, (4)

MED/42

Internship (first year)

MED/50

Microbiology and pathology

(3) MED/04, (1)
MED/09, (2) MED/07

Psyco-pedagogical and social sciences

(1) MED/50, (1)
MED/02, (2) M-
PSI/0L, (1) M-
PED/01, (2) SPS/07

Sociology of the health and law

(1) SPS/10, (2)
1US/01, (2) M-
DEA/01, (1) SPS/07

| Total compulsory credits

52




Elective courses

2nd COURSE YEAR Core/compulsory courses/activities common

Learning activity Ects |Sector
(2) MED/50, (1)
Biophysiology of reproduction, sexology and andrology 6 [ MED/03, (2)

MED/13, (1) MED/40

(1) MED/50, (1)
MED/39, (2) M-

Chidlhood and adolescence health and socio-emotional education 7 PS1/04, (2) MED/38,
(1) MED/42
(4) MED/50, (1)
Community medicine 1 9| MED/35, (2)

MED/17, (2) MED/42

Health education and promotion

(2) MED/50, (2) M-
PSI/01, (1) M-
PED/03, (2) M-
PED/01, (1) MED/42

Health in the adult and elderly and health in neuropsychiatry

(1) MED/50, (1)
MED/48, (1)
MED/33, (1)
MED/09, (1)
MED/26, (1) MED/25

Internship (second year)

20

MED/50

Medical sciences

(1) MED/49, (3)
MED/09, (1)
MED/45, (2) BIO/14

Total compulsory credits 63
Elective courses
3rd COURSE YEAR Core/compulsory courses/activities common
Learning activity Ects |Sector
) — (2) MED/50, (2)
Community medicine 2 6 MED/O01. (2) MED/42
(1) MED/13, (1)
Community medicine 3 4| MED/28, (1)
MED/30, (1) MED/32
Internship (third year) 26 | MED/50
(2) MED/50, (1)
SECS-P/07, (2)
Law, deontology, legal guardianship 9 Flj)S/l\(/)IE]g}A)BI,[gIS)/ 07,
SECS-P/10, (1)
MED/42
(2) MED/50, (1)
MED/45, (1)
Workplace hygiene and emergency first aid 7| MED/44, (1) SPS/07,
(1) MED/41, (1)
MED/36
Total compulsory credits 52
Elective courses
End of course requirements
Final exam 7 | NN
Total compulsory credits 7




